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Develop and implement a fully-functional, systematic CRM plan with CiviCRM

About This Book

Develop an integrated online system that manages contacts, donations, event registrations, memberships,●

bulk e-mail, campaigns, case management, and other functions such as activity tracking, grant distribution,
and reporting.
Plan a constituency relationship management strategy with ladders of engagement that will improve how●

your organization realizes its mission.
Use case studies and step-by-step examples to put the raw concepts into real-life terminology and build●

your solutions.

Who This Book Is For

The book is primarily for administrators tasked with implementing, configuring, maintaining, and updating
CiviCRM, and staff users who are looking to better understand the tools available in order to become power
users. CiviCRM is software that may be used by advocacy groups, non-profit, and non-governmental
organizations, elected officials, professional and trade associations, government entities, political campaigns
and parties, and other similar organizations, and this book will prove useful to all such users.

What You Will Learn

Install and configure your CiviCRM●

Analyze your current workflows and processes to translate them effectively into the CiviCRM model●

Build an integrated system to solicit, retain, and manage your donors and members through robust●

management and reporting tools for administrators
Raise more money with CiviCRM with effective solicitation campaigns●

Market events effectively and track registrations and payments●

Improve communications with constituents using targeted broadcast e-mail campaigns●

Track ongoing communications with constituents including from Outlook and Gmail using activities and●

case management tools
Take advantage of the many CiviCRM tools to generate both simple and complex event structures and●

manage registrants through every phase of the project

In Detail

CiviCRM provides a powerful toolbox of resources to help organizations manage relationships with
constituents. It is free, open source, web-based, and geared specifically to meet the constituent relationship
management needs of the not-for-profit sector.

Beginning with broader questions about how your organization is structured, which existing workflows are



critical to your operations, and the overarching purpose of a centralized CRM, the book proceeds step by step
through configuring CiviCRM, understanding the choices when setting up the system, importing data, and
exploring the breadth of tools available throughout the system.

You will see how to best use this software to handle event registrations, accept and track contributions,
manage paid and free memberships and subscriptions, segment contacts, send bulk e-mails with open and
click-through tracking, manage outreach campaigns, and set up case management workflows that match your
organization's roles and rules. With specific emphasis on helping implementers ask the right questions,
consider key principals when setting up the system, and understand usage through case studies and examples,
the book comprehensively reviews the functionality of CiviCRM and the opportunities it provides.

With this book, you can help your organization better achieve its mission as a charity, industry association,
professional society, political advocacy group, community group, government agency, or other similar
organization and position yourself to become a power user who efficiently and effectively navigates the
system.

Style and approach

This guide is packed with step-by-step tutorials and real-life examples interspersed with practical advice and
best practices on how to use CiviCRM strategically. You will be able to quickly grasp and implement the
basic elements of CiviCRM before moving on to more advanced tools.
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From reader reviews:

Sophia Hartman:

Have you spare time for a day? What do you do when you have far more or little spare time? Yes, you can
choose the suitable activity intended for spend your time. Any person spent their very own spare time to take
a wander, shopping, or went to the particular Mall. How about open as well as read a book eligible Using
CiviCRM - Second Edition? Maybe it is being best activity for you. You know beside you can spend your
time together with your favorite's book, you can wiser than before. Do you agree with their opinion or you
have additional opinion?

Timothy Roesch:

This Using CiviCRM - Second Edition tend to be reliable for you who want to become a successful person,
why. The reason why of this Using CiviCRM - Second Edition can be one of several great books you must
have is definitely giving you more than just simple studying food but feed a person with information that
might be will shock your prior knowledge. This book is usually handy, you can bring it all over the place and
whenever your conditions in e-book and printed versions. Beside that this Using CiviCRM - Second Edition
forcing you to have an enormous of experience including rich vocabulary, giving you trial of critical thinking
that we realize it useful in your day activity. So , let's have it appreciate reading.

Kathryn Granger:

Using CiviCRM - Second Edition can be one of your basic books that are good idea. All of us recommend
that straight away because this publication has good vocabulary that will increase your knowledge in vocab,
easy to understand, bit entertaining but nevertheless delivering the information. The writer giving his/her
effort that will put every word into satisfaction arrangement in writing Using CiviCRM - Second Edition
although doesn't forget the main position, giving the reader the hottest as well as based confirm resource
facts that maybe you can be certainly one of it. This great information can easily drawn you into completely
new stage of crucial pondering.

Joyce Williams:

Are you kind of busy person, only have 10 or maybe 15 minute in your morning to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you are having problem with the book compared
to can satisfy your small amount of time to read it because all this time you only find guide that need more
time to be go through. Using CiviCRM - Second Edition can be your answer mainly because it can be read
by you who have those short time problems.
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