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This lesson on Patient Complaints includes a complete training packet. Each in-service packet takes
approximately one hour to complete and fully meets the Medicare in-service training requirements. As aides
need training, you can make as many copies as you want - there s no restriction when used with aides
assigned from your office location. Remember that Home Health Aides must have 12 hours of in-service
training every year. LESSON OBJECTIVES After completion of this program, the home health aide will be
ableto: List two reasons patient complaints are significant Name two types of complaints patients may
discuss with home health aides Describe the actions to take when a patient complains, and State the purpose
of the toll-free hotline number. LESSON OV ERVIEW Home health aides typically spend more time with
patients than do other providers and their interaction is somewhat less formal. For those reasons, patients
often discuss concerns about the agency with the aides. Aides are not likely to report such concerns if they
fail to recognize the serious nature of them. The result can be an unhappy patient who calls the state to
register aformal complaint against the agency. The patients rights section of the Conditions of Participation
indicate that each patient has aright to voice grievances and must not be subjected to discrimination for
doing so. Further, the homecare agency must investigate any patient complaints, documenting both the
existence and resolution of the complaint. The Health Insurance Portability and Accountability Act (HIPAA)
added new requirements for patients rights related to confidentiality, including another avenue for filing
complaints against a homecare agency. The purpose of thisin-service isto provide additional information to
home health aides regarding patient complaints - how to recognize them, and what to do about them.
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From reader reviews:
M elissa Gusman:

As people who live in often the modest era should be change about what going on or details even knowledge
to make them keep up with the erathat is certainly always change and move forward. Some of you maybe
will update themselves by reading books. It is a good choice to suit your needs but the problems coming to a
person is you don't know what one you should start with. This Home Health Aide On-the-Go In-Service
Lessons: Val. 3, Issue 5: Patient Complaintsis our recommendation to help you keep up with the world.
Why, as this book serves what you want and want in this era.

Michael Clark:

Do you have something that you want such as book? The guide lovers usually prefer to pick book like comic,
small story and the biggest the first is novel. Now, why not hoping Home Health Aide On-the-Go In-Service
Lessons: Val. 3, Issue 5: Patient Complaints that give your satisfaction preference will be satisfied ssmply by
reading this book. Reading habit all over the world can be said as the method for people to know world
considerably better then how they react toward the world. It can't be said constantly that reading routine only
for the geeky man but for all of you who wants to always be success person. So , for all of you who want to
start studying as your good habit, you may pick Home Health Aide On-the-Go In-Service Lessons. Val. 3,
Issue 5: Patient Complaints become your current starter.

L ola Behrendt:

Y ou can spend your free time to learn this book this e-book. This Home Health Aide On-the-Go In-Service
Lessons: Val. 3, Issue 5: Patient Complaintsis simpleto develop you can read it in the park, in the beach,
train and soon. If you did not include much space to bring the particular printed book, you can buy the actual
e-book. It is make you better to read it. Y ou can save the particular book in your smart phone. And so there
are alot of benefits that you will get when one buys this book.

Monique Hightower:

A lot of publication has printed but it takes a different approach. Y ou can get it by online on social media.

Y ou can choose the very best book for you, science, comic, novel, or whatever by simply searching from it.
It isknown as of book Home Hesalth Aide On-the-Go In-Service Lessons: Vol. 3, Issue 5: Patient
Complaints. Y ou can contribute your knowledge by it. Without making the printed book, it could add your
knowledge and make an individual happier to read. It is most significant that, you must aware about guide. It
can bring you from one spot to other place.
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