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This volume is a comprehensive textbook specially designed to meet the requirements of Management
students speciaizing in sales and distribution. It highlights the major decision areas within sales and
distribution and provides analytical models and approaches that will facilitate decision making. It gives an
exposure to key concepts, theories and recent developments in sales and distribution and illustrates their
applicability in tackling the challenges in business. Students shall find this Book extremely useful for its
treatment of the sales organization, sales management, territory management, designing a distribution system
and distribution management. About The Author:- Amar Jyoti, with seven years of experience in business
management, heis presently associated with IGNOU since January 2005 as research associate. He has
published various articles in educational magazines and journals. Contents:- Contents # Preface vii: 1.
Introduction 1: Key Approachesin Sales Management: A Management Responsibility: Searching for an
"Edge": Summary: 2. Evolution of Sales Management 9: Management in the Round: Sales Management: The
Last Ten Years: of Sales Management: Summary: 3. The Electronic Dimension 17: Some Dangers:
Opportunities: Best Practice: Summary: 4. The Global Dimension 25: International Options: A Little Local
Difficulty: Best Practice: Summary: 5. The State of the Art 31: Planning: Organizing: Staffing: Motivating:
Control: Looking Ahead: Summary: 6. Sales & Distibution in Practice 47: Case 1: Case 2: Case 3: Horses for
Courses: An Excellent Idea: 7. Key Concepts and Thinkers 55: Key Terminology: Customer Categorization:
Key Thinkers. 8. Resources 65; Research: Journals: Films. Professional Bodies: Steps for Making: Sales
Management to Work: 9. Significance of Communication 83: Listening Skills: The Theory Behind
Communication Styles: The Four-: Quadrant System: Roles and Situations Affecting the Style: Working:
With People with Different Styles: Strategies
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From reader reviews:
Laura Thompson:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite publication and reading a e-book. Beside you can solve your long lasting problem;
you can add your knowledge by the publication entitled Sales And Distribution Management (Pb). Try to
make book Sales And Distribution Management (Pb) as your close friend. It meansthat it can being your
friend when you truly feel aone and beside associated with course make you smarter than ever. Yeah, itis
very fortuned in your case. The book makes you far more confidence because you can know everything by
the book. So , we need to make new experience as well as knowledge with this book.

Courtney Cook:

The book Sales And Distribution Management (Pb) has alot of knowledge on it. So when you read this book
you can get alot of advantage. The book was published by the very famous author. The writer makes some
research before write this book. This particular book very easy to read you can find the point easily after
reading this book.

L edie Bennett:

The book untitled Sales And Distribution Management (Pb) contain alot of information on theidea. The
writer explains the girl ideawith easy approach. The languageis very clear and understandable all the
people, so do not necessarily worry, you can easy to read the idea. The book was compiled by famous author.
The author will take you in the new age of literary works. Y ou can easily read this book because you can
read more your smart phone, or device, so you can read the book within anywhere and anytime. If you want
to buy the e-book, you can start their official web-site aswell as order it. Have anice learn.

Ada Peter son:

Beside thiskind of Sales And Distribution Management (Pb) in your phone, it might give you away to get
more close to the new knowledge or facts. The information and the knowledge you might got here is fresh
from oven so don't end up being worry if you feel like an outdated people live in narrow small town. It is
good thing to have Sales And Distribution Management (Pb) because this book offers to you personally
readable information. Do you occasionally have book but you do not get what it's facts concerning. Oh come
on, that won't happen if you have this within your hand. The Enjoyable blend here cannot be questionable,
similar to treasuring beautiful island. So do you still want to miss the item? Find this book in addition to read
it from right now!
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