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W. Timothy Coombs, Ongoing Crisis Communication:Planning, Managing, and Responding, Fourth
Edition

Crises occur every day: an airplane crashes into a mountain; a corporation lays off thousands of workers; an
oil spill threatens an ecosystem. Such crises can be devastating for individuals, organizations, the
organizations’ stakeholders, and even entire industries.

Ongoing Crisis Communication: Planning, Managing, and Responding provides an integrated and multi-
disciplinary approach to the entire crisis communication process. Drawing on his extensive firsthand
experience, Dr. Timothy Coombs uses a three-staged approach to crisis management (pre-crisis, crisis, and
post-crisis), explains how crisis management can prevent or reduce the threats of a crisis, and provides
guidelines for how best to act and react in an emergency situation. The book includes new coverage of social
media, social networking sites, and terrorist threats while drawing from recent works in management, public
relations, organizational psychology, marketing, organizational communication, and computer-mediated
communication research.

Robert R. Ulmer, Effective Crisis Communication: Moving From Crisis to Opportunity, Third Edition
In this fully updated Third Edition, three of today’s most respected crisis/risk communication scholars
provide the latest theory, practice, and innovative approaches for handling crisis. This acclaimed book
presents a clear understanding about how to manage risks and crises effectively. The authors provide 18 in-
depth case studies that highlight successes and failures in dealing with core issues of crisis leadership,
managing uncertainty, communicating effectively, understanding risk, promoting communication ethics,
enabling organizational learning, and producing renewing responses to crisis. Unlike other crisis
communication texts, this book answers the question, “What now?” and explains how organizations can and
should emerge from crisis. Authors Robert R. Ulmer, Timothy L. Sellnow, and Matthew W. Seeger provide
guidelines for taking the many challenges that crises present and turning those challenges into
opportunities.  

Please contact your Sales Representative for more information.
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From reader reviews:

Ismael Black:

What do you about book? It is not important along with you? Or just adding material when you want
something to explain what the one you have problem? How about your time? Or are you busy man or
woman? If you don't have spare time to complete others business, it is give you a sense of feeling bored
faster. And you have free time? What did you do? Every individual has many questions above. They should
answer that question simply because just their can do which. It said that about reserve. Book is familiar in
each person. Yes, it is suitable. Because start from on kindergarten until university need this kind of
BUNDLE: Coombs: Ongoing Crisis Communication 4e + Ulmer: Effective Crisis Communication 3e to
read.

James Kostka:

The book with title BUNDLE: Coombs: Ongoing Crisis Communication 4e + Ulmer: Effective Crisis
Communication 3e has a lot of information that you can study it. You can get a lot of gain after read this
book. That book exist new expertise the information that exist in this guide represented the condition of the
world now. That is important to yo7u to know how the improvement of the world. This kind of book will
bring you in new era of the glowbal growth. You can read the e-book in your smart phone, so you can read
that anywhere you want.

Jenifer Bell:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many question for the book? But virtually any people feel that they enjoy regarding reading. Some
people likes reading, not only science book but novel and BUNDLE: Coombs: Ongoing Crisis
Communication 4e + Ulmer: Effective Crisis Communication 3e as well as others sources were given know-
how for you. After you know how the truly amazing a book, you feel need to read more and more. Science
publication was created for teacher or perhaps students especially. Those books are helping them to bring
their knowledge. In some other case, beside science guide, any other book likes BUNDLE: Coombs:
Ongoing Crisis Communication 4e + Ulmer: Effective Crisis Communication 3e to make your spare time
much more colorful. Many types of book like this.

Jennifer Garrison:

As a scholar exactly feel bored for you to reading. If their teacher expected them to go to the library in order
to make summary for some guide, they are complained. Just small students that has reading's heart and soul
or real their pastime. They just do what the teacher want, like asked to go to the library. They go to generally
there but nothing reading significantly. Any students feel that reading through is not important, boring and
can't see colorful pictures on there. Yeah, it is to get complicated. Book is very important for you. As we
know that on this period of time, many ways to get whatever we wish. Likewise word says, ways to reach



Chinese's country. Therefore this BUNDLE: Coombs: Ongoing Crisis Communication 4e + Ulmer: Effective
Crisis Communication 3e can make you truly feel more interested to read.
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